
General Conditions of Contract for 

Tenants residing in Germany

 1. General

These general conditions of contract are 
a component of the Contract between 
you (hereinafter called «Contract Part-
ner») and us, the Tour Operator, namely:

Interhome AG
Sägereistrasse 27
CH-8152 Glattbrugg

2. Conclusion of the Contract

2.1 You will fi nd all necessary informa-
tion about the rental property, our ser-
vices and prices etc. in the brochure or 
the identical electronically available in-
formation. 

2.2 When booking (travel registration) 
you are offering us as operator a binding 
contract on the property selected by you. 
Bookings can be made electronically 
(eMail, Internet), in writing, verbally, tele-
phonically or in a travel agency. When 
making electronic bookings, Interhome 
AG will immediately confi rm the receipt 
of the booking electronically. Bookings 
are made for all participants mentioned 
therein. You, as our Contract Partner, are 
responsible for their contractual obliga-
tions as for your own obligations.

2.3 The Contract is concluded with the 
remittance of our acceptance declara-
tion (booking confi rmation). Acceptance 
does not require a specifi c form.

2.4 Should our acceptance declaration 
differ in content from your booking, this 
should be regarded as a new offer, which 
we will hold open for a period of ten days. 
The contract will be concluded on the ba-
sis of this new offer if you expressly ac-
cept this offer within the period of com-
mitment or if 30 percent of the agreed 
price is deposited.

3. Payment/Secured Payment 

Certifi cate

Tour operators and travel agents can de-
mand or accept payments of the travel 
price after the end of the tour only if the 
client has been given the secured pay-
ment certifi cate (§ 651K Section 3 BGB 
[German Civil Code]). After receipt of the 
booking confi rmation and the secured 
payment certifi cate, a deposit of 30 per-
cent of the rental must be made. Pay-
ment of the remaining amount is due 
29 days before start of renting, as long as 
the secured payment certifi cate has 
been handed out. After paying the bal-
ance the traveller will be given the travel 
voucher. On arrival this travel voucher 
must be handed to the keyholder.

4. Services/Prices

4.1 Our services arise from our specifi -
cation of services and price calcula-
tions. The contractually agreed services 
are listed in the information referring to 
these on our booking confi rmation. 

4.2 Subject to concrete statements our 
services and prices can be described in 
principle as follows:

4.2.1 If a property description indicates 
that there are several apartments in the 
property, all apartments will be the 
same. Within individual apartments dif-

ferences are possible. As an example, 
however, only one of the apartments of-
fered is described.

4.2.2 The prices quoted are weekly or 
daily prices for the rental property for 
the relevant period.

4.2.3 The minimum rental period is 7 
days. Day of arrival and departure is Sat-
urday in each case. Any variation of the 
minimum rental period and/or the set 
day of arrival/departure is possible in 
principle, but this has to be agreed.
A daily arrival/departure is only possible 
when specifi cally indicated.

4.2.4 Unless separately stated in the 
specifi cation of services, the quoted 
prices include costs for laundry, normal 
electricity consumption, the local taxes 
and the fi nal cleaning. In individual cas-
es the electricity consumption is calcu-
lated with a consumption meter; this 
will be indicated in the services specifi -
cation. Not included in the rental are ad-
ditional services required by you such as 
additional cleaning, extra sheets, fi re-
wood etc and must be paid for at the lo-
cation.

4.3 Infrastructure businesses (transpor-
tation, shops, restaurants, sport facili-
ties etc.) that are mentioned in our bro-
chure, on the travel confi rmation and in 
the documentation are not part of our 
service responsibility. These businesses 
are solely responsible for decisions on 
business hours etc. The same applies to 
public and private supply companies 
(such as water and electricity providers). 
Also statements on weather conditions 
are no guarantee. Any obligations of dis-
closure, information and diligence on 
our part remain intact.

5. Changes to Services and Prices

5.1 The information (specifi cation of 
services, price calculations) contained 
in our brochure and electronically avail-
able with the same context are binding 
on us. However, we expressly reserve the 
right to make changes before the con-
clusion of contracts. You will be notifi ed 
of such changes at the latest with the 
booking confi rmation.

5.2 Any changes or variations of individ-
ual services as agreed in the contract 
that become necessary after the con-
clusion of the contract and have not 
been caused by us in bad faith, are only 
permissible if these changes or varia-
tions are not signifi cant and do not fun-
damentally comprised the contractually 
agreed services.

5.3 Possible claims for damages remain 
unaffected by the changes if the altered 
services contain shortcomings.

5.4 We retain the right to adjust the con-
tractually agreed prices if taxes and du-
ties on the services to be provided are 
increased or levied or if there is a change 
in the exchange rate applicable to the 
rental property and to charge the in-
crease in the cost of the trip as long as 
the time between the conclusion of the 
contract and the start of the rental is 
more than four months. This right only 
applies if on the one hand these circum-
stances arose after the conclusion of 

the contract and on the other hand were 
not foreseeable at the time of the con-
tract conclusion. Price increases from 
the 22nd day before the start of renting 
onwards are not permissible.

5.5 In the event of a subsequent change 
in prices or a signifi cant change of an 
essential service you have the right to 
withdraw from the contract within 10 
days after receipt of the relevant infor-
mation at no cost. Should you withdraw, 
any payments already made will be re-
funded immediately.
Alternatively, you can request within 10 
days that another rental property of the 
same value be made available at no ex-
tra cost provided we are able to make 
such an offer from our portfolio. 

6. Arrival/Departure Times/Curtailment 

or Extension of Stay

6.1 If nothing else is stated in the infor-
mation manual the arrival must be be-
tween 4 and 7 p.m. and departure until 
10 a.m. Should you arrive after 7 p.m. the 
keyholder must be informed in good 
time. In general the keyholder is not 
obliged to be at your disposal for arrivals 
after 7 p.m. on the arrival day. You will 
fi nd the address and contact numbers in 
your documentation. 

6.2 Any extension of your stay must be 
coordinated with the booking offi ce in 
good time.

6.3 Should you decide not to make use of 
services due to you according to the con-
tract, you will have no claim for a reduc-
tion of the travel price. We will, however, 
endeavour to get a refund from the serv-
ice providers for services not used. This 
obligation does not apply if the services 
are insignifi cant or if a refund is contrary 
to statutory or offi cial provisions.

7. Cancellation/No-Show/Substitute/

Change of Booking/Travel Cancellation 

Insurance

7.1 Cancellation/No-Show

You have the right to cancel before the 
start of the rental. The cancellation 
should be made to us. Should you have 
booked through a travel agency you can 
also make the cancellation through 
them.

Should you cancel at the start of your 
rental or if you do not make use of the 
rental property at the start of the rent-
al, the rental due will not be claimed. 
Instead reasonable compensation of 
damages based on the rental, for travel 
arrangements already made and our 
expenses incurred up to the time of 
cancellation/no-show is payable un-
less we are responsible for the cancel-
lation or it is due to force majeur. 
Interhome AG has calculated the fol-
lowing cancellation compensations 
taking the normal costs saved and the 
usually possible rental to others into 
account.
Fixed rate of compensation according 
to the above principles are of the rental, 
if the cancellation is made

 up to the end of the 43nd calendar 
day before start of rental: 10%;

 from the 42st calendar day to the end 
of the 29th calendar day before the 
start of rental:  50%

 from the 28th calendar day to the end 
of the 2th calendar day before the 
start of rental: 80%

 after the end of the 2th calendar day 
before the start of rental: 100%.

Notwithstanding the above fi xed rate of 
compensation you are free to supply 
proof that Interhome AG incurred no or 
lesser damages.
Interhome AG retains the right to charge 
a higher, precisely calculated amount in 
damages instead of the fi xed rate of 
cancellation compensation. In this case 
Interhome AG is obligated to precisely 
number and document the compensa-
tion claimed taking the costs saved and 
possible rebooking of the travel service 
into account.

7.2 Substitute 
Until the start of the rental you can re-
quest that a third party enters into the 
rights and obligations of the rental 
agreement (substitute tenant). Inter-
home AG is entitled to object to the sub-
stitute by a third party if specifi c rental 
requirements, statutory provisions or 
offi cial regulations oppose his partici-
pation.

Should a third party enter into the agree-
ment then you and the third party are 
jointly liable for the rental and any ad-
ditional costs incurred through the third 
party’s entrance.

In the event that you supply a suitable 
substitute tenant or we are able to fur-
ther rent the unit, the cancellation costs 
do not apply for the period of further 
rental.

7.3 Change of Booking 
You are entitled to change your booking 
until the start of the rental. A change of 
booking is equal to a cancellation in con-
junction with a new booking. Therefore 
you are liable for the fi xed rate of com-
pensation according to the above rules 
when changing your booking.

7.4 Travel Cancellation Insurance 
Travel Cancellation Insurance is included 
in all booking prices. You will receive the 
insurance policy by the Mondial Assist-
ance International AG. We recommend to 
conclude an additional travel health in-
surance and a baggage insurance.

8. Force Majeure

In the event of unforeseen force majeure 
the statutory regulation of  § 651 j BGB 
[German Civil Code] applies which 
reads:

If the journey is materially hampered, 
endangered or negatively affected due to 
force majeure, which could not be fore-
seen when the contract was signed, both 
the tour operator and the traveller shall 
be entitled to terminate the contract in 
accordance with this provision.
If the contract is terminated in accord-
ance with paragraph 1, the provisions of 
§ 651 e paragraph 3 clauses 1 and 3, 
paragraph 4 clause 1 shall apply accord-
ingly. The additional costs for the return 
transportation shall be shared equally 
by both parties. Other additional costs 
shall be borne by the traveller.



9. Rights and Obligations of the 

Contract Partners 

9.1 You, as well as all other occupants 
must treat the rental property, its inven-
tory and the existing communal facili-
ties with care. Should there be a house 
order this has to be adhered to, in par-
ticular consideration towards neigh-
bours must be maintained.

9.2 Unless otherwise stated you must 
pay a security deposit in the amount of 
€200.00 to the keyholder when collect-
ing the key. The security deposit will be 
refunded if the rental property is re-
turned in good condition.

9.3 Only the number of people registered 
may occupy the rental property. Addi-
tional occupants can be rejected by the 
keyholder or charged separately.
 
9.4 Cleaning the kitchen units and appli-
ances and washing dishes and cutlery is 
your responsibility. These cleaning tasks 
are not part of the fi nal cleaning. Should 
the cleaning of the kitchen units, dishes, 
cutlery and appliances not be done or 
not be done properly we are entitled to 
have the necessary cleaning done in ad-
dition to the fi nal cleaning. The costs 
arising out of this are at your expense 
and will be deducted from the security 
deposit.

9.5 Should the Contract Partner or an 
occupant cause damage to the rental 
property, this must be reported to the 
keyholder immediately. The Contract 
Partner is liable for all damages caused 
to the rental property during the rental 
period by him, the other occupants or 
his guests. 

10. Duty to give Notice of Defects/

Claims Notifi cation Period

10.1 You can demand remedy if the rent-
al property has not been made available 
according to the Contract. You are obli-
gated to give notice of a defect that has 
occurred to the rental property without 
delay. This notice must be made exclu-
sively to us or Interhome GmbH in Düren. 
Should a reported defect not be recti-
fi ed or done so unsatisfactorily on site, 
despite having notifi ed us, you must in-
form us of this without delay.

Should you fail to make notifi cation you 
are not entitled to any reductions. This 
does not apply only if the reported de-
fect, despite notifi cation, can not be 
remedied or if notifi cation proves to be 
objectively unnecessary or unaccepta-
ble on your behalf.

10.2 Should you want to cancel the con-
tractual relationship because of a de-
fect described in § 615c BGB [German 
Civil Code] according to § 651e BGB or 
for important reasons of unacceptability 
recognised as such by us, you must al-
low us a reasonable time for remedy. 
This does not apply only if remedy is im-
possible, if we refuse it or if the immedi-
ate cancellation of the Contract is spe-
cifi cally justifi ed on your behalf and 
recognised as such by us.

10.3 You must assert any claims for 
damages arising from services not per-
formed according to the Contract within 
one month after the contractually in-
tended end of the rental period. This can 
only be done through us. After the expiry 
of the time period you may only assert 
claims for damages if you were unable 
to comply with this time period through 
no fault of your own.

10.4 Lessor, keyholder and booking 
agencies are not entitled to recognise 
claims and make legally binding decla-
rations. 

11. Liability/Limitation

11.1 The contractual liability of Interhome 
AG for all but personal injury including in-
fringements on personal sexual orienta-
tion, is limited to three times the rental if
a) damages were caused to the Contract 

Partner neither deliberately nor 
through gross negligence or

b) Interhome AG as tour operator is 
solely responsible for a damage to 
the Contract Partner caused by negli-
gence of one of the service providers.  

11.2 The liability in tort of Interhome AG 
for material damage is limited to three 
times the rent as long as these were not 
caused deliberately or through gross 
negligence. This maximum amount of 
liability applies to each rental property.

11.3 A damages claim is limited or ex-
cluded to the extent that, owing to inter-
national agreements or statutory provi-
sions applicable to the services due by 
the service provider, a claim for damages 
can only be asserted or excluded under 
certain conditions and limitations.

11.4 A period of limitation of one year 
is agreed to for claims arising from this 
contract. The limitation period begins 
on the last day of the contractually in-
tended rental period. The expiry of the 
limitation period is suspended after the 
assertion of claims until the day when 
we either reject your claim or the con-
tinuation of its negotiations, in writing.

12. Passport, Visa and Health 

Regulations

12.1 Different regulations on entry, pass-
port, visa and health apply to stateless 
tenants and to those of various nation-
alities, which are set by their country of 
origin on the one hand and the country 
where the rental property is located on 
the other hand. You will have to make 
inquiries about this yourself, possibly at 
the relevant consulate. 

12.2 Should Interhome AG have been 
charged with the procurement of the nec-
essary visa it is not liable for their timely 
issuance by and receipt from the diplo-
matic representative responsible unless 
Interhome has neglected its duties.

13. Additional Information

13.1 The German language version of the 
contract conditions is always authorita-
tive even if the conditions have been re-
leased in other languages.

13.2 The invalidity of individual provi-
sions of this Contract does not affect 
the validity of the Contract as a whole.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth 8
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /FlateEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth 8
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /FlateEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /FlateEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /DEU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [1303.937 907.087]
>> setpagedevice


