
This is only a short summary of the most important hygiene guidelines and is not a complete overview of the course  
of action required during the Corona pandemic. Please keep yourself informed by referring to the respective  
websites of your regional and national health authorities.

   Avoid shaking hands. 

   Keep 2 m distance from your guests.

   Arrange the handover of the keys with only one person 
from the travelling party.

   Keep all contact to a minimum.

   Inform the guests to strip the beds on the departure day.

   Air all rooms for at least 15 minutes

   Wear a protective mask and follow the legal regulations 
applying to your place of residence. 

   Clean visible dirt off surfaces with detergent and rinse 
them with water if necessary. 

   Always clean surfaces in the kitchen, taps, wet areas  
(toilets, bathrooms) and tables with disinfectant  
(no extra wiping or drying).

   Frequently used objects (such as door handles, stair rails, 
bells, light switches, handles on windows and furniture, 
coffee makers etc.) must be disinfected.

   Replace used cloths after cleaning the kitchen, wet areas 
and areas of contact (do not reuse them).

   Continue with the thorough cleaning of all remaining 
rooms with standard cleaning products (not just hot 
water).

   Remember to wear gloves when cleaning and when 
disposing of rubbish bags and use disinfectant when 
changing gloves.

   Remove unnecessary items such as magazines or  
newspapers etc.

   Disinfect the keys after every hand-over.

   Wash your working clothes after every cleaning day.

   Provide a laundry bag for used bed linen and towels.

   Wash the guest’s laundry with detergent at a  
minimum of 60° C. 

   If possible, please use a tumble drier.

   Wash your hands thoroughly and regularly for at least 30 
seconds. Always use soap.

   Cough and sneeze into a tissue or the crook of your arm.

   Dispose of used tissues in bins with lids.

   Maintain social distancing.

How to greet your customers safely  
during Corona Virus:

By taking the following professional approach, you can help  
create an environment in which both you and our mutual  
customers feel safe.

Important information for good cleaning 
practice between guests:

Special measures are required  
regarding laundry:

Please keep to these general rules  
to help protect yourself and others:


